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1. Name of Service provider and 
business address: 

East of England Community Health and Care NHS 
Trust (EEC NHS Trust) 

 Units 7 & 8 Meadow Park 
Meadow Lane 
St Ives 
Cambridgeshire  
PE27 4LG 
 

  Chief Executive Officer – Matthew Winn 
 
 

1.1 Telephone Number: 0300 555 6655 
 

1.2 Website:   eastofenglandcommunityhealthandcare.nhs.uk 
 

1.3 NHS Trust Code: RY3 
 

1.4 Nominated Person to whom 
CQC serve notices: 
 
1.5 CQC Registration: 

Kate Howard – Chief Nurse & Allied Health 
Professional (AHP) Officer 
 
 

   The main point of contact for matters related to the      
 CQC registration process is Kate Howard, Chief Nurse 
 AHP Officer, Kate.Howard4@nhs.net 

 
 
Version control  

 

Version updates relating to the Trust’s CQC Statement of Purpose from April 2026 (version 1) 
will be available on request following any future updates beyond version 1. 
 

Version Page No. Description of change Date approved 
    
    
    
    
    
    
    
    
    
    
    
    

  

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Feastofenglandcommunityhealthandcare.nhs.uk%2F&data=05%7C02%7Clouisa.scoggins%40nhs.net%7Ce3453ea5cda949e33a2108de8a505518%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639100274779336401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hdq9jFog5F5bagRRlxbC1CTqEN8%2BjaKsaIMX9KAvF1k%3D&reserved=0
mailto:Kate.Howard4@nhs.net
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Vision 
 
Our vision ‘Transforming lives and building healthier communities together.’ To 
achieve this, we will be focusing on 4 areas: 

- Best start in life. 
- Support for Children and Young People with complex needs. 
- Neighbourhood Care. 
- Unscheduled Care. 

 
Priorities 
 
Our priorities as a Trust are: 
 

• Putting people in control of their care. 
• Valuing our colleagues. 
• Working in partnerships. 
• Innovating and transforming our services and organisation. 

 
Values 
 
Our Trust values of Integrity, Compassion, Inclusion and Ambition create a working 
ethos and culture that enables everyone to thrive at work.  
 
East of England Community Health and Care NHS Trust is a provider of community health 
services serving the populations of Bedfordshire, Cambridgeshire, Luton, Milton Keynes, 
Peterborough, Suffolk and Norfolk.  
 
East of England Community Health and Care NHS Trust has 17 registered locations. The 
Trust registered office is Units 7 & 8 Meadow Park, Meadow Lane, St. Ives, Cambridgeshire 
PE27 4LG.  
 
Commissioning of Any Qualified Providers (AQPs) to deliver Children’s 
Continuing Care Services in Milton Keynes 
 
From the 1st of April 2026 the East of England Community Health and Care NHS Trust are 
responsible for the development, coordination and management of Continuing Care 
packages in Milton Keynes. This will be delivered in line with the National Framework for 
Children and Young People’s (CYP’s) Continuing Care and the local Children’s Continuing 
Care Policy of Bedfordshire, Luton and Milton Keynes’ Integrated Care Board (BLMK ICB).  
The aim is to deliver a community-based Continuing Care Service for CYP from birth until 
their 18th birthday, who are deemed eligible for support. This is to enable their assessed 
needs to be met and promote optimum health and wellbeing. This will be delivered by 
ensuring the packages are specific and personalised to meet the needs of each child/ young 
person and their family, through the commissioning of Any Qualified Providers (AQPs) to 
deliver the care packages. 
 
This responsibility was held from the 1st October 2022, by Cambridgeshire Community 
Services NHS Trust and transferred into East of England Community Health and Care NHS 
Trust in April 2026. 
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LOCATIONS 
 
Location 1: 
CQC ID: A4D6M 
Name of location East of England Community Health and Care NHS Trust Registered Office 
Address line 1 Units 7 & 8 
Address line 2 Meadow Lane 
Address line 3 St Ives 
Address line 4 Cambridgeshire 
Address line 5 PE27 4LG 
Brief description of 
location 

Units 7 & 8 Meadow Lane is the registered office located in the centre of 
St Ives, Cambridgeshire and is registered to provide the regulated activities 
listed below: 
 
• Family planning services. 
• Treatment of disease, disorder or injury. 
• Surgical procedures. 
• Diagnostic and screening procedures.  
• Personal care. 
 
A wide range of healthcare services, including the following, are registered at 
the registered office and provided across Bedfordshire, Cambridgeshire, 
Luton, Suffolk, Milton Keynes, Peterborough, and Norfolk. 

Musculo-Skeletal 
(MSK) 
Physiotherapy 
Services 

A range of MSK Services are provided across the Norfolk, Cambridgeshire 
and Peterborough regions. Those not listed below are registered at individual 
locations where relevant: 
 
• Musculoskeletal Physiotherapy, Peterborough. 
• Attleborough Health Centre. 
• Bob Carter Leisure Centre. 
• Burnham Market Health Centre. 
• Drayton Medical Practice. 
• Chet Valley Medical Practice. 
• Beetley Unit, Dereham Hospital. 
• Diss Health Centre. 
• Dussindale Centre. 
• Jubilee Hall, Loddon. 
• Long Stratton Health Centre. 
• Long Stratton Leisure Centre. 
• Parkview Resource Centre, Kings Lynn. 
• Rossis Leisure Centre, North Walsham. 
• St James Clinic, Kings Lynn. 
• Swaffham Community Hospital. 
• Thetford Healthy Living Centre 
• The Hollies, Downham Market. 
• Wymondham Health Centre. 
• Wymondham Leisure Centre. 
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Location 1: 
Adult Services A further range of adult healthcare services and expert advice are registered at 

registered office and provided from sites in Norfolk, Luton and Bedfordshire: 
 
The following services are provided: 
 
• Acquired Brain Injury Service. 
• Neuro-Rehabilitation Service.  
• All aspects of the treatment and management of skin and soft tissue 

wounds including acute surgical wounds, Pressure Ulcers and all forms of 
leg ulceration. 

• Cancer and Palliative Care. 
• Community Nursing and Therapy Services including Rapid/ Urgent 

Community Response. 
• Community Specialist Nurses, i.e. Diabetes, Parkinson’s, Respiratory, 

Deep Vein Thrombosis and Anticoagulation service.  
• Haemoglobinopathy. 
• Phlebotomy. 
• Wheelchair services. 

Community Dental 
Services 

Community Dental Services, registered at the registered office, are provided 
from: 
 
• Hinchingbrooke Hospital, Huntingdon. 
• Princess of Wales Hospital, Ely. 
• Peterborough City Hospital, Peterborough. 
• Newmarket Hospital, Suffolk. 
• Community Dental Services, Bury St Edmunds. 
• Minor Oral Surgery Services, based in the Dental Access Centre, King’s 

Lynn. 
• Special Care Dentistry, Ipswich and Bury St Edmunds. 
• Oral Health Improvement, Suffolk, Cambridgeshire, Peterborough, 

Bedfordshire, Essex. 
 
NB: The Dental Access Centres at Wisbech and Peterborough are registered 
as their own location. 
 
A home service is provided for those with profound disabilities who are unable 
to attend dental premises. Dental public health work also takes place at many 
locations in the community including mental health wards and learning 
disability group homes.  

Integrated 
Contraception and 
Sexual Health 
Services (iCaSH) 

Integrated Contraception and Sexual Health (iCaSH) services are 
registered at the registered office and are delivered from clinics located in: 
 
• Bedford. 
• Dunstable. 
• Milton Keynes. 
• Huntingdon. 
• Cambridge. 
• Wisbech. 
• Ely. 
• Peterborough. 
• Norwich. 
• Kings Lynn. 
• Great Yarmouth. 

Children and Young 
People Community 
Services 

Children and Young People Community Services are registered at the 
registered office and delivered from a number of locations across 
Bedfordshire, Cambridgeshire, Luton, Norfolk, Peterborough and Suffolk. 
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Location 1: 
Services are provided by a number of teams, e.g. Community Consultant 
Paediatricians who work in partnership with Community Children’s Nurses, 
therapists and other agencies.  
 
The following services are provided: 
 
• 0-19 years services HCP (Healthy Child Programme). 
• Children’s Additional Needs – Community Nursing, Continuing Care, 

Special Needs School Nursing, Specialist Nurses. 
• Community Paediatrics. 
• Children’s Community Nursing. 
• Children’s Community Eye Service. 
• Community Paediatric Audiology. 
• Emotional Health & Wellbeing Service. 
• Infant Feeding Team (Pre-school & breastfeeding). 
• Children in Care.  
• Paediatric Dietetics. 
• Paediatric Physiotherapy and Occupational Therapy. 
• Paediatric Speech and Language Therapy. 
• Vision, Hearing Screening and National Child Measurement Programme.  
• Youth Offending Team. 
• Mental Health Support Teams. 

 
 
 
 
Location 2: 
CQC ID: H2Y6K  
Name of location Brookfields Hospital 
Address line 1 351 Mill Road 
Address line 2 Cambridge 
Address line 3 Cambridgeshire 
Address line 4 CB1 3DF 
Brief description of 
location 

Brookfields Hospital is a community hospital site and is registered to provide 
the following regulated activities:  
 
• Treatment of disease, disorder or injury. 
• Diagnostic and screening procedures.  
 
The following services are provided: 
 
• Dental services. 
• Musculoskeletal Physiotherapy (MSK). 
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Location 3: 
CQC ID: TOB31 
Name of location Princess of Wales Hospital 
Address line 1 Lynn Road 
Address line 2 Ely 
Address line 3 Cambridgeshire 
Address line 4 CB6 1DN 
Brief description of 
location 

The Princess of Wales Hospital site is registered to provide the following 
regulated activities:  
 
• Treatment of disease, disorder or injury. 
• Diagnostic and screening procedures.  
 
The following services are provided: 
 
• Musculoskeletal Physiotherapy (MSK). 

 
 
 
Location 4: 
CQC ID: I4T8Q 
Name of location North Cambridgeshire Hospital 
Address line 1 The Park 
Address line 2 Wisbech 
Address line 3 Cambridgeshire 
Address line 4 PE13 3AB 
Brief description of 
location 

North Cambridgeshire Hospital site is registered to provide the following 
regulated activities: 
 
• Treatment of disease, disorder or injury. 
• Diagnostic and screening procedures.  
• Surgical procedures. 
 
The following services are provided: 
 
• Musculoskeletal Physiotherapy (MSK). 
• Dental Access Centre. This service is available to patients requiring 

emergency dental treatment. The community service is a referral service 
for special needs adults and children and for minor oral surgery. 

 
 
 
Location 5: 
CQC ID: B5L1C 
Name of location Doddington Hospital  
Address line 1 Benwick Road 
Address line 2 Doddington 
Address line 3 March 
Address line 4 Cambridgeshire 
Address line 5 PE15 0UG 
Brief description of 
location 

Doddington Community Hospital site is registered to provide the following 
regulated activities: 
 
• Treatment of disease disorder or injury. 
• Diagnostic and screening procedure services. 
 
The following services are provided: 
 
• Musculoskeletal Physiotherapy (MSK). 
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Location 6: 
CQC ID: X8J2U 
Name of location Cambridgeshire Community Services at Hinchingbrooke Hospital 
Address line 1 Hinchingbrooke Hospital 
Address line 2 Hinchingbrooke Park 
Address line 3 Huntingdon 
Address line 4 Cambridgeshire 
Address line 5 PE29 6NT 
Brief description of 
location 

Cambridgeshire Community Services NHS Trust at Hinchingbrooke Hospital is 
registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures from this location. 
 
The following service is provided: 
 
• Musculoskeletal Physiotherapy (MSK). 

 
 
 
Location 7: 
CQC ID: I4Q4N 
Name of location Dental Access Centre Peterborough 
Address line 1 5 Midgate 
Address line 2 Peterborough 
Address line 3 Cambridgeshire 
Address line 4 PE1 1TN 
Brief description of 
location 

The Dental Access Centre is registered to provide the following regulated 
activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 
• Surgical procedures. 
 
The Dental Access Centre can be accessed by patients requiring urgent 
treatment who are not currently under the care of a General Dental 
Practitioner. 
 
Patients with a sensory impairment, physical or learning disability, mental 
health illness or a complex medical history can be seen by a Specialist Dental 
Practitioner.  

 
 
 
Location 8: 
CQC ID: RY312 
Name of location Norwich Community Hospital 
Address line 1 Bowthorpe Road 
Address line 2 Norwich 
Address line 3 Norfolk 
Address line 4 NR2 3TU 
Alder Ward, 
Mulberry Unit 

Alder Ward is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Alder Ward is a 24 bedded nursing led inpatient unit that provides nursing and 
rehabilitation to adults within a multi-disciplinary context. The unit provides an 
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integrated approach to care and rehabilitation aiming to maximise the 
rehabilitation potential for all users with a focus on HomeFirst discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward also supports 
people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care.    
 
The unit works closely with integrated community-based Outreach teams and 
Social Work teams, to follow patients through to deliver care at home. 

Beech Ward, 
Mulberry Unit 

Beech Ward is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Beech Ward provides specialist Level 3 stroke rehabilitation for 24 patients 
admitted from the acute hospital. The Early Supported Discharge (ESD) team 
provides home-based rehabilitation for patients meeting the referral 
criteria. The service is provided for patients aged 18 and above who have 
suffered an acute stroke and meet the referral criteria for the service.   
 
The service aims to provide high quality specialist rehabilitation to patients 
within both inpatient facilities and the patient’s own home following an acute 
stroke, to allow patients to achieve their optimal level of independence and 
reach their maximum rehabilitation potential. The ESD team provides a follow 
up service to all patients 6 months after the onset of their stroke. 

Willow Therapy Unit The Willow Therapy Unit is registered to provide the following regulated 
activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
The Willow Therapy Unit is a 48 bedded unit that supports patients with a wide 
range of physical conditions. It is based on the Norwich Community Hospital 
site in Norwich. The service provides expert therapeutic care and rehabilitation 
to adults supported by a multidisciplinary team and with a lower overall Unit 
expectation of average length of stay.  
  
Patient care is individually assessed and rehabilitation potential is maximised 
through 7 day therapy service and enhanced therapeutic ethos across the 
multidisciplinary team. The unit works closely with integrated community based 
Outreach teams and Social Work teams, to follow patients through to deliver 
care at home.   
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward will also supports 
people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or end of life care. 
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Location 9: 
CQC ID: RY311 
Name of location Colman Hospital 
Address line 1 Unthank Road 
Address line 2 Norwich 
Address line 3 Norfolk 
Address line 4 NR2 2PJ 
 
Caroline House 

Caroline House is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Caroline House is a specialist neurological rehabilitation unit for patients with 
Acquired Brain Injury. It is a holistic, patient-centred service for people with 
complex neurological conditions, to support patients for optimal physical, 
cognitive, psychological, and social function. The service works with the 
patients and their family to minimise the impact of their condition and achieve 
their optimum level of autonomy and participation in society. 
 
Services are delivered in a hub-and-spoke model with inpatient facilities at 
Caroline House (20 beds) and day patient services provided from Jubilee 
House and Colman Hospital. Community specialist neurological rehabilitation 
is also delivered in a wide variety of community settings. 

Pine Cottage Pine Cottage is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Pine Cottage is a 9 bedded specialist amputee rehabilitation inpatient unit for 
amputee and post-surgical patients. The interdisciplinary team includes 
Resident Doctors, Nurses, Physiotherapists and Occupational Therapists that 
have expert knowledge and training in the assessment and management of 
amputee and post-surgical patients. Additional therapy, following discharge 
from a hospital setting, for patients requiring continued specialist amputee 
rehabilitation, is provided by the Prosthetic Outpatient Service at the 
Rehabilitation Service Centre, Julian Hospital. 

 
 
 
 
Location 10: 
CQC ID: RY319 
Name of location Dereham Hospital 
Address line 1 Northgate 
Address line 2 Dereham 
Address line 3 Norfolk 
Address line 4 NR19 2EX     
Brief description of 
location 

Foxley ward is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Foxley Ward is a 24 bedded nursing led inpatient unit that provides nursing 
and rehabilitation to adults within a multi-disciplinary context. The unit provides 
an integrated approach to care and rehabilitation aiming to maximise the 
rehabilitation potential for all users with a focus on HomeFirst discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward also supports 
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people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care.    
 
The unit works closely with integrated community-based Outreach teams and 
Social Work teams, to follow patients through to deliver care at home. 

 
 
 
 
Location 11: 
CQC ID RY332:  
Name of location North Walsham Hospital 
Address line 1 Yarmouth Road 
Address line 2 North Walsham 
Address line 3 Norfolk 
Address line 4 NR28 9AP    
Brief description of 
location 

North Walsham Hospital is registered to provide the following regulated 
activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
North Walsham Hospital is a 24 bedded nursing led inpatient unit that provides 
nursing and rehabilitation to adults within a multi-disciplinary context. The unit 
provides an integrated approach to care and rehabilitation aiming to maximise 
the rehabilitation potential for all users with a focus on HomeFirst discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward also supports 
people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care.    
 
The unit works closely with integrated community-based Outreach teams and 
Social Work teams, to follow patients through to deliver care at home. 

 
 
 
 
Location 12: 
CQC ID RY33E:  
Name of location Swaffham Community Hospital 
Address line 1 Sporle Road 
Address line 2 Swaffham 
Address line 3 Norfolk 
Address line 4 PE37 7HL     
Brief description of 
location 

Swaffham Community Hospital is registered to provide the following regulated 
activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Swaffham Community Hospital an 18 bedded nursing led inpatient unit that 
provides nursing and rehabilitation to adults within a multi-disciplinary context.  
The unit provides an integrated approach to care and rehabilitation aiming to 
maximise the rehabilitation potential for all users with a focus on HomeFirst 
discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
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rehabilitation and long-term discharge planning. The ward also supports 
people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care.    
 
The unit works closely with integrated community-based Outreach teams and 
Social Work teams, to follow patients through to deliver care at home. 

 
 
 
 
Location 13: 
CQC ID RY335:  
Name of location Kelling Hospital 
Address line 1 Old Cromer Road 
Address line 2 High Kelling 
Address line 3 Holt 
Address line 4 Norfolk 
Address line 5 NR28 6QA 
Brief description of 
location 

Pineheath Ward is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Pineheath Ward is a 24 bedded nursing led inpatient unit that provides nursing 
and rehabilitation to adults within a multi-disciplinary context. The unit provides 
an integrated approach to care and rehabilitation aiming to maximise the 
rehabilitation potential for all users with a focus on HomeFirst discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward also supports 
people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care.    
 
The unit works closely with integrated community-based Outreach teams and 
Social Work teams, to follow patients through to deliver care at home. 

 
 
 
 

Location 14: 
CQC ID RY386:  
Name of location Ogden Court 
Address line 1 60 Ogden Close 
Address line 2 Wymondham 
Address line 3 Norfolk 
Address line 4 NR18 0PE   
Brief description of 
location 

Ogden Court is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
Ogden Court is a 21 bedded nursing inpatient unit that provides nursing and 
rehabilitation to adults within a multi-disciplinary context. The unit provides an 
integrated approach to care and rehabilitation aiming to maximise the 
rehabilitation potential for all users with a focus on HomeFirst discharge.  
 
Patients transfer either from their home in the community or from an acute 
hospital to receive a period of care in an intermediate bed to support recovery, 
rehabilitation and long-term discharge planning. The ward also supports 
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people requiring palliative and terminal care and those requiring symptom 
control, assessment and/ or terminal care. The unit works closely with 
integrated community-based Outreach teams and Social Work teams, to follow 
patients through to deliver care at home. 

 
 
 
 

Location 15: 
CQC ID A9Z2J:  
Name of location Priscilla Bacon Hospice 
Address line 1 The Priscilla Bacon Lodge 
Address line 2 Century Place 
Address line 3 Colney 
Address line 4 Norwich 
Address line 5 NR4 7YA 
Brief description of 
location 

The Priscilla Bacon Hospice is registered to provide the following regulated 
activities: 
 
• Treatment of disease disorder or injury.  
• Diagnostic and screening procedures. 

 
The Priscilla Bacon Hospice provides specialist palliative care for adults with 
advanced, progressive illness, including malignant and non-malignant 
conditions. The service supports patients with complex palliative care needs 
and their families, where care cannot be met through curative treatment or in 
other care settings. 
 
Services provided are: 
 
• A 24-bedded hospice unit providing 16 specialist palliative care beds and 8 

Continuing Healthcare (CHC) fast track Nurse led end of life care beds. 
• A Living Well service, providing outpatient clinics, Nurse and therapy led 

interventions, psychological support, clinical reviews and treatments. 
• A community specialist palliative care nursing service, including a 24/7 

advice line, providing specialist advice, support and end of life care to 
patients, families and healthcare professionals. 

 
Care is delivered by a multidisciplinary team, and patients may move between 
services according to clinical need. 

 
 
 
 
Location 16: 
CQC ID RY352:  
Name of location Squirrels’ 
Address line 1 5 Mill Close 
Address line 2 Aylsham 
Address line 3 Norfolk 
Address line 4 NR11 6LZ    
Brief description of 
location 

Squirrels is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  

 
This short break respite service is for children with complex health needs with 
or without a Learning Disability. The units can take up to two five children, 
sleeping overnight, at any one time, taking into account the compatibility of 
children and staffing ratios. On average children receive between 4 and 5 
nights care per month and a longer annual holiday of up to 7 days. During their 
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stay children receive care appropriate to their identified health needs - these 
can include management of their epilepsy; feeding requirements; and 
maintenance of their chronic condition. The service is accessed via referral at 
a monthly panel meeting. The panel consists of the Team Manager, Home 
Leaders, Children’s Community Learning Disabilities Nurse Representative, 
Social Worker representative from East and Central Children with Disabilities 
team. The Children engage in their usual activities during the day, for example 
school. 
 
Note: In certain circumstances, on the advice of the Lead Clinician, the 
multidisciplinary team and in agreement with the Commissioner, these units 
may continue to provide short breaks to young adults over 18 years and up to 
aged 19 years. This will be assessed on a case by case basis and the Trust 
will notify the CQC accordingly. 

 
 
 
 
Location 17: 
CQC ID RY3X4:  
Name of location Mill Lodge 
Address line 1 156 & 158 Kingswood Avenue 
Address line 2 Taverham 
Address line 3 Norwich 
Address line 4 Norfolk 
Address line 5 NR6 6UR 
Brief description of 
location 

Mill Lodge is registered to provide the following regulated activities: 
 
• Treatment of disease disorder or injury.  

 
This service provides short break respite care for adults with complex health 
needs who have a Learning Disability. The unit has five beds. On average, 
clients will access up to 6 days per month and a longer annual holiday up to 
two weeks duration. During their stay clients receive care appropriate to their 
identified health needs - these can include management of their epilepsy; 
feeding requirements; and maintenance of their chronic condition. Referrals 
are received from Care Managers, Lead Workers and Social Workers. 
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The table below shows EEC NHS Trust’s registered locations and the regulated activities, service name and type for each location. 
 
Registered Location Regulated Activities Service Name CQC Service type 
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Registered Office, 
Units 7 & 8 Meadow 
Park 

X X X     Dental Service     X          

 X X    X  
Sexual Health/ Integrated 
Contraception and Sexual Health 
(iCaSH) services 

X              

 X   X    Children’s Additional Needs – 
Community Nursing X              

 X   X    Children’s Additional Needs – 
Continuing Care X              

 X       Children’s Additional Needs – 
Special Needs School Nursing X              

 X   X    Children’s Additional Needs – 
Specialist Nursing X              

 X       Community Paediatricians X  X            
 X       Children's Community Nursing  X              

 X       Children’s Community Eye 
Service X              

 X       Paediatric Physiotherapy and 
Occupational Therapy X              

 X       Paediatric Speech and Language X              
 X X      Community Paediatric Audiology  X              
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 X X      
Vision, Hearing Screening and 
national Child Measurement 
Programme  

X              

 X       0-19 services (HCP)   X              

 X       Infant Feeding Team (Pre-school 
& breastfeeding) X              

 X       Paediatric Dietetics X              
 X       Youth Offending Team X              
 X       Looked After Children  X              

 X       
Emotional Health & Wellbeing 
Service (Cambridgeshire & 
Peterborough)  

X              

 X       Mental Health Support Teams X              
 X X      Deep Vein Thrombosis (DVT) X              
 X X      Anticoagulation (Luton) X              
 X       Haemoglobinopathy X              
 X X      Phlebotomy (Luton) X              

 X X      Cancer and Palliative Care 
(Luton) X              

 X   X    Community Nursing Service X              

 X X      MSK Physiotherapy (where not 
location specific) X              

 X X      Acquired Brain Injury Service X        X      
 X X      Neuro-Rehabilitation Service X        X      
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Brookfields Hospital X X      Dental Services     X          
X X      MSK Physiotherapy X              

Princess of Wales 
Hospital X X      MSK Physiotherapy  X              

North 
Cambridgeshire 
Hospital 

X X      MSK Physiotherapy X              

X X X     Dental Service     X          

Doddington Hospital X X      MSK Physiotherapy  X              
CCS at 
Hinchingbrooke 
Hospital 

X X      MSK Physiotherapy X              

Dental Access 
Centre Peterborough X X X     Dental Service       X          

Norwich Community 
Hospital X X  X    Community Hospital X X  X  X  X X   X   

Colman Hospital X X  X    Community Specialist Hospital X X  X  X X X X      
Dereham Hospital x X      Community Hospital X X  X  X X X X   X   
North Walsham 
Hospital X x      Community Hospital X X  X  X X X X   X   

Swaffham Hospital x X      Community Hospital X X  X  X X X X   X   
Kelling Hospital X x      Community Hospital X X  X  X X X X   X   
Priscilla Bacon 
Hospice x X      Community Specialist Hospital X X  X  X X X X   X   

Squirrels x       Respite Care        X       
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Mill Lodge x       Respite Care        X       
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