
Annex 7.1 – Table of Waiting Times summary (for information) of NCHC services (as at 
03/11/2025*) 

Core Service 
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MSK Services (NCHC) 9,250 7.7 88.5% 51.6 900 0 
MSK Services (ECCH) 6,686 8.0 89.6% 51.3 697 0 
SCSCYP Neurodevelopmental 
Services** 

4,488 94.6 N/A 260.1 4,210 3,580 

Community Nursing 2,064 1.0 99.7% 36.6 6 0 
Community Therapy 1,946 3.6 96.8% 29.9 62 0 
Wheelchairs 1,044 16.6 54.2% 129.6 478 71 
Bladder and Bowel Routine Nursing 1,027 3.3 99.8% 22.9 2 0 
Community Dietetics 657 5.6 91.9% 36.4 53 0 
Adult Speech and Language 
Therapy Central 

618 8.8 0.9 29.0 75 0 

Childrens Consultant Outpatients** 535 12.0 N/A 68.6 183 2 
Community Nursing Clinic 423 1.9 97.2% 50.6 12 0 
Specialist Nursing Neurology 262 4.7 96.9% 30.9 8 0 
Foot Health 253 2.4 99.6% 18.7 1 0 
Pulmonary Rehabilitation 250 6.7 80.4% 56.9 49 4 
Bladder and Bowel Routine 
Physiotherapy 

201 3.9 99.5% 38.9 1 0 

Discharge to Assess (D2A) 194 1.2 100.0
% 

14.9 0 0 

Specialist Nursing Heart Failure 180 4.9 98.9% 19.4 2 0 
Lymphoedema 165 5.7 93.9% 25.6 10 0 
Colman Centre for Sp Rehabilitation 
Services 

152 6.6 91.4% 33.4 13 0 

Specialist Palliative Care Nursing 144 1.9 96.5% 25.6 5 0 
Adult Speech and Language 
Therapy West 

119 8.0 94.1% 21.0 7 0 

Childrens Specialist Continence 90 5.0 94.6% 55.4 5 0 
SCSCYP Non NDS Childrens 
Occupational Therapy 

88 4.9 96.6% 18.6 3 0 

Specialist Nursing TB Service 64 3.0 98.4% 21.0 1 0 
Specialist Neurology Team 57 6.6 94.7% 30.4 3 0 
Specialist Nursing Epilepsy 57 3.9 96.5% 20.0 2 0 
Specialist Nursing Diabetes 52 2.6 100.0

% 
15.9 0 0 

Cardiac Rehabilitation 47 2.7 100.0
% 

11.6 0 0 

Post Covid Assessment Service 47 1.6 97.9% 36.9 1 0 
Rapid Response 44 0.6 100.0

% 
9.4 0 0 

SCSCYP Non NDS Starfish 43 4.7 93.0% 30.4 3 0 
Heart Failure Norwich 38 2.8 100.0

% 
7.6 0 0 



ICES Review and Recall 34 4.9 69.4% 57.4 11 0 
Specialist Nursing Respiratory 36 1.7 100.0

% 
4.6 0 0 

Childrens Epilepsy 35 5.0 97.1% 26.7 1 0 
Tissue Viability Service 28 2.2 96.4% 28.6 1 0 
Community Access Team 27 0.4 100.0

% 
2.1 0 0 

Specialist Nursing Dermatology 23 4.9 87.0% 30.0 3 0 
Prosthetics 21 4.7 95.2% 21.9 1 0 
Urgent Community Response 20 0.3 100.0

% 
9.6 0 0 

Looked After Children 18 5.2 100.0
% 

13.7 0 0 

Rapid Assessment Team QEH 15 2.7 100.0
% 

14.4 0 0 

Early Supported Discharge Norfolk 4 0.8 100.0
% 

1.4 0 0 

Childrens Community Nursing Team 3 4.6 100.0
% 

7.0 0 0 

Environmental Controls 3 1.0 100.0
% 

1.6 0 0 

High Intensity Users 3 3.7 100.0
% 

3.9 0 0 

NCHC and ECCH Virtual Ward 3 0.3 100.0
% 

0.6 0 0 

SCSCYP ADHD Medication Review 1 219.0 0.0% 401.4 2 0 
Childrens OT Non NHS 2 18.4 50.0% 21.9 1 0 
Heart Failure North 1 2.0 100.0

% 
2.0 0 0 

ICC Bed Management 1 2.0 100.0
% 

2.0 0 0 

Integrated Virtual Ward (QEH) 1 0.6 100.0
% 

0.6 0 0 

Specialist Nursing CVD 1 1.7 100.0
% 

1.7 0 0 

* Because of timing when datasets were extracted, and waitlist cleansing/patient records 
being updated/data quality errors rectified in the meantime, the attached figures are 
different to what was reported in the SAC IGRs.  This is the up-to-date position as of 
03/11/2025. 
** NB: the data provided are not limited to just RTT (hence no RTT compliance rate), it is 
all waiters as reported. 

 


