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Tel: 01603 255753


Email: environmentalcontrolservice@nchc.nhs.uk

Website: www.nchc.nhs.uk


	


	REFERRAL FOR ENVIRONMENTAL CONTROL ASSESSMENT
 (NORFOLK & SUFFOLK)

	Client name:

	Address:

	Telephone number:
	Email:

	Date of birth:

	NHS number:

	Gender:


	Has the client consented to this referral:     Yes/No 
Is it appropriate for Environmental Control Service (ECS) to contact the client directly? If not, is consent given by the client for ECS to contact a carer/appointed person?



	Referrer’s name:
	Position:

	Address:


	Telephone:

Fax:

Email


	GP Name:
	GP Practice (must be in Norfolk / Suffolk):


	Address:


	Other relevant professionals involved (including healthcare, social care and educational):

	Name:                                                                          
	Position:

	Address:
	Tel:

Email:

	Name:                                                                          
	Position:

	Address:
	Tel:

Email:


	Medical and social information

	Diagnosis (including date of onset)

Does the person use equipment which might classify as Aerosol Generating, such as the ‘routine use’ of NiV, BiPAP, CPAP and suctioning of those with a tracheostomy?



	Social situation:

Lives with (please provide additional contact details):



	Care package (please include details regarding dependency, time alone etc):




	Abilities

	Communication skills (including type of communication aid if relevant):


	Cognitive abilities (including cognitive fatigue, attention and memory impairments):
Is the person able to learn to use a new system?



	Upper Limb Function:
To meet eligibility criteria the person must lack the dexterity required to use standard remote controls, phones, bed controls etc. If the difficulty is due to an inability to reach rather than lack of dexterity, please contact us for advice.


	Mobility (including details of wheelchair used and ownership):



	Technology

	Motivation to use technology:



	Existing Technology (please include any relevant commercial technology e.g. smart speakers/home hubs in-situ, mobile phone IOS or Android):



	Needs identified by patient:

To meet the eligibility criteria, there must be more than one need. Please contact us for advice if required.

(  Control of television

(  Control lighting

(  Control of bed/recliner armchair

(  Access to community care alarm/pager
(   Access to telephone

(  Access to computer/internet access (If yes, please give details of what functions are required, current use of a computer etc.)

(  Control of heating/fan

(  Control of door, window or curtain openers already in place (if openers themselves are required please contact Social Services).
( Other…




	Any other relevant information including risks, access arrangements/keysafe etc:

	


Signed …………………………………………………………………..     Date …………………………..
	Please return this completed form to:

Norfolk & Suffolk Environmental Controls Service                         Tel:   01603 255753

Colman Centre for Specialist Rehabilitation Services     
Jubilee House 
Colman Hospital                                                                       

Unthank Road                                                                         
Norwich  NR2 2PJ     
email:environmentalcontrolservice@nchc.nhs.uk                                                                        


PLEASE ENSURE ALL SECTIONS ARE COMPLETED OTHERWISE THIS REFERRAL MAY BE RETURNED. THANK YOU.
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GUIDELINE ELIGIBILITY CRITERIA  

FOR PRESCRIPTION OF ENVIRONMENTAL CONTROL EQUIPMENT 
FROM THE COLMAN CENTRE FOR SPECIALIST REHABILITATION (CCSRS)

Environmental Control Systems (ECS) enable people with severe physical disabilities who cannot use conventional equipment e.g. telephone, television remote controls, standard computer equipment, to maintain a degree of independence. 

Environmental Controls (EC) provision will be for people who meet the following criteria: 
· Profound and potentially complex physical disability, such that they are unable to operate standard controls for functioning independently in the home e.g.

· Alarm or other means of summoning assistance, especially in emergency  
· Control of motorised bed or chair for comfort or pain relief
· Independent control of television, radio, phone to ensure psychological and emotional wellbeing 

· Simpler and cheaper commercial solutions are not suitable or appropriate.
· Cognitively and physically able to operate Environmental Control equipment consistently. 
· Demonstrate sustained motivation to use the Environmental Control equipment. 
· Require multiple control functions integrated into a single means of access and for whom multiple devices, each with separate function are inappropriate.
Exclusion Criteria (for equipment provision by the service):

· Patient’s GP not in Norfolk or Suffolk jurisdiction 
· When more simple solutions are available from other sources to meet the needs of the individual.
· The individual does not have the cognitive ability or motivation to operate the EC equipment. This may be established following a trial period using loan equipment. 
· Required need is for one control function only 

· Provision of equipment is inappropriate due to social, environmental or other circumstances. 

PRESCRIPTION OF ENVIRONMENTAL CONTROL EQUIPMENT CONTINUED

Guidance Notes on Criteria 
· These criteria are guidelines and each case will be assessed and prioritised on its own merits
· Those with rapidly deteriorating conditions and those living alone or left alone for substantial periods are considered high priority. 
· Prescription on grounds of health will take into account psychological, emotional and social needs. It is recognised that in some instances there is a requirement for some independent control, even in the presence of fulltime carers. Also that provision of a device which reduces the need for personal care can result in increased social isolation. These factors will be taken into account at assessment and prescription. 
· Provision may continue where the need is less than substantial, but where such use may be required and added at a later date as use of the system develops 
· If there is any doubt about the individual’s ability or motivation to use an EC system, a trial of a temporary unit may be provided as part of the assessment process. 
· There are no age limits for EC provision but prescription for young children and the elderly will have regard to the degree of independence likely to be obtained. 
· EC equipment is not suitable for control of life sustaining equipment (e.g.: respirator) or to relieve the requirement for medical critical care 
· In the case of an appeal of an assessment outcome, a second opinion may be sought from a neighbouring assessor 
· Peripheral equipment e.g. profiling beds, riser/recliner chairs, curtain controls, door/window openers, appropriate door locks, page turners computers etc may be controlled, if compatible, via the EC system but must be funded through other sources. 
· Additional electrical power sockets and telephone sockets required for EC provision are not provided by the Colman Centre for Specialist Rehabilitation Service (CCSRS). 
· Integrated systems where the user has, in addition to the need for EC, a requirement for equipment for communication and/or power mobility, the CCSRS will liaise with others to facilitate an integrated approach to assessment and selection of systems as appropriate. 

Effectiveness outcome measures

·  Identification of patient centred goals for provision and recording of their achievement or  otherwise. Scaling and aggregating of outcome changes is possible 
· EC provision is intended to promote independence, safety, quality of life and participation for the  individual. It can additionally impact on wellbeing for their carer and family.
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